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ECONOMIC

9/10 of the most valuable companies in 
the world are technology companies

operating international online 
marketplaces in which an increasing 

proportion of economic, social and leisure 
transactions are conducted. They are 

worth 14% of global GDP

SOCIAL

As automation in the form of process 
automation, artificial intelligence and 

robotics accelerates, the World Economic 
Forum predicts that by 2025, 44% of 
employees skills will need to change.

ENVIRONMENTAL

We need to repeat the reduction in carbon 
emissions in 2020 caused by COVID-19 

lockdowns EVERY YEAR until 2050. Digital 
technologies such as remote working and 

circular economy marketplaces are likely to be 
among the tools we use to achieve that

COVID-19

2020 7% 

fall

2021 back 

to 2019 

levels

Smart Places are a social, economic and environmental imperative



The risk to our cities … and our pension funds

Today Baked in result of 1.1⁰ C rise to date Effect of 3⁰ C rise



What is a Smart Place?
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Makes a 
place better

Uses 
technology

Smart 
Place

Community initiatives

Smart energy grid

Digital skills & enablement Intelligent operationsVibrant public places

Smart mobility

Circular economy

The metaverse



Places that create innovation
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1475 Early 19th Century 1906



2020
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https://www.pivotprojects.org/



2020 to 2030?
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Augmented reality glasses

ECG control headset

Mixed reality collaboration

Places that work like magic

Digital Twin

Artificial intelligence



What do we want places to be?
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Artificial intelligence

Local

Collaborative

Social

Creative

Human-scale

Self-sustainable

Happy

Circular

Healthy



Birmingham Smart City Alliance
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Meridian Water – a Sustainability Innovation Zone
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Governance 
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of space use

Placemaking

Sustainability & the 
Environment

Ecosystem 
Enablement / 
Engagement

Critical 
Success 

Factors for 
Innovation 

Districts

Physical and Digital 
connectivity
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